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Open a Knowledge Article

;. Note: As Agents are working a Case with callers, they can
\é search for specific Knowledge Articles using the
Knowledge Article search function.
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4. Click the open icon to open a Knowledge Article.
5. The Knowledge Article will open in a separate window.
Review the information.

e The Eye icon shows the number of people who have
viewed the article.
e  Optionally, click the print icon to save or print the article.
e  Provide any feedback on an article by clicking the thumbs up or down. Then, enter a Comment before submitting.
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Starview Behavioral Health Urgent Care Center (BHUCC)

415 East Avenue | Lancaster, 93535

Intake Line: (661) 522-6770 / Fax (661) 723-9079

NOTE: Call ahead for additional information and estimated wait times.
After 8pm call prior to going to UCC

- Services: Provide crisis stabilization & comprehensive M.H. services
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