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Completing a DHCS Screener
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New Case

1. From the home page, click + New Case.

2. Fillin the Caller Information, Case Summary and
Consumer Information sections.

3. Next, fill in the information in the Referral tab.

e  Contact Information For This Request
e Mental Health Information
e Requester/Referring Party

4. Click Save

5. Check if the Medi-Cal Screening Tool Status is
“Required.”

6. If “Required,” click Medi-Cal Screen on the command
bar.

7. Then, click Confirm.

Note: Depending on the answer, the screener may
prompt more questions. Each question has a value of 0,
1, or 2 points. A score of 6 or higher, or if questions #1,
2 or 4 are marked ‘yes’ on the Youth Screeners, refer
them to a DMH provider. If the score is 0-5, refer to
their Managed Care Plan.
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8. Make sure to ask the caller each question and input their
answers.

9. Once finished, click Save.

10. The Total Score will auto-populate at the bottom. Based
on the score, complete the accurate referral.

11. Click Save and Close to close out of the Screener.

Save | | @" Save & Close New [ Deactivate () Refresh Q) Check Access 2 Flow @ Share ~
9 it

Duck, Daisy - Adult - saved Wilson, Emily  ~~
Medi-Cal Screen Owner
General Related

11. Has alcohol or any other drug or medication caused you to behave in a way that O 0 O

was dangerous to yourself or others (e.g. impaired driving, overdose, aggression, loss

of memory, being arrested, etc.)? 8

Total Score 10, & 6

For additional resources, visit the Adaptive Learning Platform.
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Refer Consumer to LAC DMH Provider

1. Ifthe scoreis above 6, or if questions #1, 2 or 4 are 6
marked ‘yes’ on the Youth Screeners, refer the consumer ’
to one of our DMH providers. In the command bar, click

Upon click of confirm, an SRTS referral will be created.
You don’t need to do this for every case, but to double
check your work, navigate to the Details tab to view the

Referral.. . SRTS Service Request ID was generated on the case
2. The Provider Search Referral window appears where you record
can search for a prowdgr for the consumer. The . 7. Under the Case Details section, review the SRTS Service
consumer address on file will auto-populate here. If this Request ID field
needs to be updated, you may do so here. Note: Ensure 8. You can also review the screening information on the

the consumer record is also updated. Then, click Search.
Select the provider by clicking Get Program.
A list of Program pane appears to the right where you 9
can select from the list of programs. Click Select for the '
desired program.
5. A confirmation message appears. Click Confirm to

continue.

case record. In the Screening information section, click
the Medi-Cal Screen hyperlink.

Now, you can resolve the case with the Final Disposition
of “Referred to Outpatient Mental Health”
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. Note: If you don’t see the Medi-Cal Screen hyperlink
\é populated, click the Refresh button in the Command
bar.

SANDBOX

= (M Home /P Clinic Referral 9/5/2025 7:.. X

22 Clinic Referral 9/5/2025 T-... ™ Gardner, Sarah P - Adult

& save () Refresh - New ¢80 Medi-Cal Screen | < Referral | % MCP Referral B} Resolve Case [} Cancel Case R, Assign : [® share ~
Clinic Referral 9/5/2025 7:52 AM - saved — Clinic Referral ~ 9/5/2025 252 PM  In Progress  Wilson, Emily
Call Reason Created On Status Owner
Case ® @]

Summary  Referral Consumer Resources | Details | Related

SUKEENING INFURKMATIUN
Resolved On o] 6
\ . )
Program & (8 oossR —1 Medi-Cal Screen B0 Gardner, Sarah P - ‘8
i =7 :id Screen ]
SRTS Service Request 1D & (5 go2s9s 7/’
- 1-10f1 Page 1

Managed Care Referral &1 o
MNOMNRESPONSE

CASE CLOSURE




LOS ANGELES COUNTY
2, DEPARTMENT OF
‘;}‘MENTAL HEALTH

S~ hope. recovery. wellbeing.

Refer a Consumer to their Managed Care Plan

1. When the score is 0-5, refer the consumer to their MCP.
Note: The Consumer’s MCP should be selected in the
Consumer Record already.

2. Click the MCP Referral button.

3. A pop-up message will appear with the Consumer’s
Managed Care Plan (as selected from the Consumer
Record) along with the Medi-Cal Screening Score. It also MCP Referral Confirmation x
notifies you that on Click of Confirm, an MCP referral will
be submitted. Click Confirm.

Please confirm Managed Care Plan: HEALTH NET MHN

4. Note: It's extremely important to complete the Contact Medi-Cal Screening Score: 1
Information For This Request, especially for MCP
referrals because this is what will be generated on the
PDF and in the email sent to the MCPs.

On click of Confirm managed care referral will be submitted.
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Contact Name . Is this an urgent request? *  ypg v

Contact Phone Number . Can you tell me the reason *  (jinic referral
you are seeking mental
i ?
Contact Preferred Language .. v health services today?
Are you currently receiving *  Ng v

Relationship to Client —=— v mental health services?

If yes, where are you .

vnrnnine thars randens 2 y

Legal Guardian Name .

. Note: What happens now is Agent Assist sends all the
\é information on this referral over to the SRTS and
creates a record in the SRTS with a disposition of
Screener and referred to Managed Care Plan. Then an
automated email is sent to the MCP selected in the
Consumer Record with the completed screener
attached.
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