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Crisis Screening, Nonresponse & FIT

Dispatch Request 6. Then, navigate to the Referral tab. Enter the following
fields in the Contact Information for this Request and
Creating a New Case Requester/Referring Party sections.
1. Navigate to your Home Page. 7. Then, Save the record.
2. Next, create a new case. In the command bar, click +
New Case.
3. Onthe new case record, fill in the fields under Caller
Information. é’: Tip: You will notice that for a call reason of crisis
4. Fillin the fields under Case Summary: \ scrgener, the command F)e.w does have a few more
options. You have the Crisis Screen, FIT Dispatch
e Call Reason: Crisis Request, and Nonresponse form.

e |sthis an emergency or crisis situation?: Yes
Depending on the resolution that you have in your

[
o w . browser, some of these buttons can start to get
5. Fillin the field under Consumer Information: collapsed. Select the Ellipses to expand a dropdown

° Consumer menu to view all the available buttons.

G et Assist £ search SANDBOX ¢ + @

= [ Home  /?New Case X
Save 7&” ave & Close t New 2 Flow W
m
New Case - Unsaved Crisis - InProgress  Dinh,Jay
Call Reason Created On Status Qwner
Summary| Referral 60 sumer Resources  Details
CALLER INFORMATION 3 CASE SUMMARY 4 CONSUMER INFORMATION 5
Reporting Party First Name - Origin & phone Consumer 0
Reporting Party Last Name . Case Number a
Timeline

Reporting - Call Reason Crisis v

Party/Relationship/Agency

Is this an emergency or Yes ~

Reporting Party Relationship crisis situation?

Description
Reason for Call

Call Back Number
Almost there

Alternate Number - Select Save to see your timeline.
Interpreter Services No v

Interpreter Language . v

Needed

Consumer’s Age at the Time ~ ___ To enable this content, create the record. m

Q For additional resources, visit the Adaptive Learning Platform.
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Completing the Crisis Screener
8. Next, complete a crisis screener. In the command bar,
click Crisis Screen. i, Note: Depending on the responses checked, there may
9. ACrisis Screen window appears where the Crisis \é be popup windows with further instructions on how to
Screening Type will auto-populate. Click Confirm. handle the situation.
10. In the New Crisis Screening window, fill out the screener. . e :
0 h . d h .. For example, if you answer “Yes” to “Is this person in
nce the questions are answered, save the crisis immediate life-threading danger to themselves or
screening by clicking Save in the command bar. others?”, a message appears stating to contact 911.
11. An Outcome and Priority will auto-populate based on

the answers provided. The following outcomes could If you select OK, the crisis screener will be marked as

. “read-only” and you will not be able to modify it. If this
occur: was selected on accident, click Cancel.
o  “Refer to 911", refer the caller to 911. Then,
update the case with the call details, document
the Final Disposition, and resolve the case.
° “Refer to 988", refer the caller to call 988. Then,
update the case with the call details, document
the Final Disposition, and resolve the case. +, Tip: In the Outcomes Section, at any time if the crisis
° “Dispatch FIT”, save and close the record and \é screener is giving you an outcome in which you don’t
generate a FIT Dispatch request. Then, update the agree with, you would document and type necessary
ith th Il details. d t the Final comments and information about the actual outcome
Case wi € call detalls, documen erina in the “Actual Outcome/Comments” section of this
Disposition, and resolve the case. form
e  “Referral/Urgent Appointment,” update the Call
Reason to “Clinic Referral” and skip the DHCS ’ :
—d' | f li fi d Appointment” but you don’t agree and you think the
Medi-Ca Scr?ener' Once .a referral Is contirmed, Field Team needs to be dispatched, you will document
an SRTS Service Request is created. that here and then create a FIT Dispatch Request.

For example, if it states “Referral/Urgent

Test, FSP - Calling for Others

Save @' Save & Close I New [ Deactivate () Refresh Q4 Check Access 8, Assign

Test, FSP - Calling for Others - saved

Crisis Screening

General Related

Outcomes

Question Unknown /
Unwilling

Are they willing/likely to attend an appointment? ]

Outcome ©  Dispatch FIT

Priority © ]| 1-High

Actual Outcome/Comments
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Completing a Non-Response Form

1. Checkif the client is enrolled into FSP or Wraparound by [
navigating to the Consumer record, in the Program .
Statﬁs Tagb. If Consumer is enrolled, contact thge Program. FIT Dispatch Request & share v
If there is no response, document a Nonresponse. To 2, Assign
document a Nonresponse on a case record, from the
command bar, click Nonresponse. 9/5/202512:38 PM| 94 Nonresponse _‘]
2. Then, enter the following fields: Created On v
e  Provider " T Delete
e  Phone Number 1 Email a Link
e  First Time Provider was Contacted
e Information Left In Message for Provider 57 Process >
e Program -
o Response 2 Convert To >
e If no response, please explain % Follow
e  Supervisor Notified
e Name of supervisor notified (ACCESS Supervisor) ¥ Flow >
3. Then, click Save.
4. If there is still no response after another attempt to 48 Word Templates >
contact the provider, fill in the following fields:
e Second Time Provider was Contacted Run Report ’
e Response Q, Check Access
e  Supervisor Notified
e Name of Supervisor Notified

5. Upon clicking Save or Save & Close, an email notification
will be sent to internal DMH staff to indicate the
nonresponse occurred. Sample email below.

6. The case will now need to be placed on the Dispatch

Board to Dispatch the Field teams.

DEPART
“GiS MENTA

(A1 Home

DMH D3655A © & & ~ W &

To:

DD

NT OF

o @ Retention: LACOUNTY 3 Year Delete (3 years) Expires: Fri 8/25/2028 1:59 PM

= 2 Crisis 9/5/2025 9:38 AM X
Hello,
2 Crisis 9/5/2025 9:38 AM %% Test, FSP - 9/5/2025 ... X
This e-mail is to notify that a Program, ACCESS TELECOMMUNICATION CENTER, that the ACCESS Center attempted to
contact the FSP team to respond to a crisis call for one of their clients (ID:# 3510485). Unfortunately, the Program,

B Save |G Save&Close - New [2 Deactivate () H ACCESS TELECOMMUNICATION CENTER, was not responsive. Therefore, you have been notified of the situation.
@ Thank you,
LA County Department of Mental Health — ACCESS Center

)

Test, FSP - 9/5/2025 1:12 PM - saved
Non-Response

General Related
)
Consumer B Test, FSP Provider * - 2:7
Name of Provider Contact —
Mobile Phone B (213)555-55.. &
Gender & i Phone Number -
Date of Birth & 42972025 First Time Provider was * -
Contacted
Client ID B 2060992
Medi-Cal # 8 (S:zcn(i;;:;me Provider was . 4'
Insurance Status ©  Medi-Cal Information Left In Message
Managed Care Plan © [ HEALTH NET MH... for Provider
Program — ~
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Creating a FIT Dispatch Request

1. To create a FIT Dispatch Request, from the command
bar, click FIT Dispatch Request.

2. A pop-up window will appear stating ‘Click OK below to
create a FIT Dispatch’. Click OK.

3. A pop-up window will appear stating ‘The work order
was created successfully. Open the newly created work
order? Note: Some detail records might take a few
minutes to be generated.’

Click OK to be navigated to the FIT Dispatch Record. You
will now need to work quickly to complete this form as
the record has already been generated and put onto the
FIT Dispatch Board and the Dispatcher may be ready to
send out a team.

4. On the FIT Dispatch Request, complete the required
fields such as Responsible Team and any other required

Confirm 2

CU O bl peate o £ Dismanen

fields. You may complete any additional fields at your 1, Tip: If you click on the notification banner on the top,
own discretion. \éN “You have 8 notifications. Select to View”, and select
Note: The Dispatch To Address is mapped over from the any of the items, it will take you to that exact field on
Consumer record. You may change the Dispatch To the form.
Address at this time if you need to if the consumer is not
at the location mapped over from their Consumer
Record.

5. Once the required information has been entered, click
Save & Close to return back to the Case record.

6. Now, Resolve Case.

How to Navigate to the FIT Dispatch Board

1. You may receive follow up calls from from PMRT to
request for an ambulance. You would document this in é’: ?S";e:rz%;a;’ft"‘:‘:r:zcgl‘ﬁ:‘;Z?eqn“e{;tczfg';:r:’hng the
tI:Ie Timeline of the FIT Dispatch Record. Navigate to the * boarF:j. e S ———— i:the e
Site Map and select FIT Dispatch. the FIT Dispatch Record.

2. Change views to ‘ACCESS All Dispatch Calls’ View and
locate the Dispatch Record.

3. Scroll down to the bottom of the FIT Dispatch Record to
document in the Timeline.

1 Dynamics 365 Agent Assis O Search SAN DBOX
£ Cases My Active ACCESS ... < FIT Dispatches Awaiti... >
B9 showAs ~ [ Show Chart () Refresh ] Visualize thisview B Export to Excel [ share -

I Awaiting Dispatch ~ 2 I [ Editcolumns 7 Edit filters

[]  Dispatch #~ IBHIS Consumer Priority T+ Time Since Last Check-In~  Time Awaiting Disp.. ¥  Age Gro...~  Location Of Consu... v Dispatch to Address Service Ar..v  Accessincidentv  Dispate...
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