
Medi-cal Eligibility Search Instructions

In the Agent Assist Application click on Medi-cal in the Drop-down menu
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Then click on “Login to Provider Portal”
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Next enter your e-mail to create new password and pin. If you already have a password, click on “Log in” and fill in the information  requested.
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Click on I confirm Box, then Next
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Click on Single Subscriber
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Fill in information for: 
Subscriber ID – Social Security or Medical Number
Subscriber Birth Date 
Issue Date and Service Date- This is the day you are checking the Medical Status 
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‘Submit a Spend Down Clearance or Reversal through the
new application

Multiple Subscriber

‘Submit a batch of eligibility checks through the new
application

Single Subscriber
‘Submit an eligibility check through the new application
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Subscriber Information “Indicates required il

Providers should verify a beneficiary's eligibility in the current month or up to 12
months prior by obtaining their Beneficiary Identification Card (BIC)

Subscriber ID * Issue Date*
BIC or CIN number mm/dd/yyyy
Subscriber Birth Date * Service Date*

mm/dd/yyyy mm/dd/yyyy
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Medi-Cal Fee-For-Service Provider Support and
Services

The Medi-Cal Providers website provides access to Medi-Cal billing
support services and to perform secure Medi-Cal Fee-for-Service and
other associated health care program claims and transactions.

Sign up as a Medi-Cal Provider

Providers interested in becoming a Medi-Cal program provider can find enrollment information and
enroll with the Provider Application and Validation for Enrollment (PAVE) Portal.
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Provider Portal Login

Enter an email and password to login.

Email Address

‘Password

If you have an invitation or you are provisioned by your organization,
select Join Medi-Cal Provider Portal.

Join Medi-Cal Provider Portal
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System Use Notification

Welcome to the Medi-Cal Provider Portal. Please read and
agree to the Terms and Conditions to proceed to the portal.

WARNING: This computer system is for official use by
authorized users and may be monitored and/or restricted at
any time. Confidential information may not be accessed or
used without authorization. Unauthorized or improper use of
this system may result in administrative discipline, civil
and/or criminal penalties. By using this system, you are
acknowledging and consenting to these terms and
conditions.

LOG OFF IMMEDIATELY if you are not an authorized user or
do not agree to the conditions in this warning.

[ I confirm that | have read and agree to the above





